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DETAILED ACTION 
Notice to Applicant 

1 . This communication is in response to the Request for Continued Examination 
(RCE) filed 1/5/09. Claims 1 and 15 have been amended. Claims 1, 3-15, 17-24, 27, 
and 28 are pending. 

Continued Examination Under 37 CFR 1.114 

2. A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 1/5/09 
has been entered. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



Application: 10/058,732 
Art Unit: 3686 



Paper No. 20090203 
Page 3 



4. Claims 1, 3-5, 7-13, 15, 17-19, 21-24, and 27-28 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Clarkson (US 2003/0046305 A1) in view of 
Kraftson et al. (6,151,581) in view of Jeacock et al. (6,014,630), and further in view of 
Tipirneni (US 6,381,029 B1). 

(A) Referring to claim 1, Clarkson discloses a communication system for providing 
information of a medical doctor's questions to patients, said communication system 
comprising a medical doctor terminal apparatus (abstract, para. 50, and Fig. 2 of 
Clarkson), a patient terminal apparatus (para. 50 and Fig. 2 of Clarkson), and a 
database server apparatus for storing question sets for the medical doctor's questions 
to patients, said medical doctor terminal apparatus, said patient terminal apparatus and 
said database server apparatus are connected to each other through a communication 
network (abstract, para. 50, para. 23, para. 27, and Fig. 2 of Clarkson), 

wherein said patient terminal apparatus comprises: 

first interface means for establishing a network connection and data 
communication between the database server apparatus and said patient terminal 
apparatus via the communication network (Fig. 2 of Clarkson); 

generating means for generating, upon receiving question sets from said 
database server apparatus, question programs which are dependent on a particular 
patient and retaining security of the questions to patients (para. 59, para. 99, and para. 
53 of Clarkson); 
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displaying means for displaying questions for the medical doctor's questions to 
patients by executing the question programs generated by said generating means 
(abstract, para. 73, para. 79, and Fig. 1-2, para. 99, para. 102-103, and para. 110 of 
Clarkson); 

entering means for entering answer data to the displayed questions (para. 
50, para. 23, para. 27, and Fig. 1-2 of Clarkson); and 

transmitting means for transmitting the entered answer data to said 
database server apparatus, and storing the transmitted answer data in said database 
server apparatus (abstract, para. 50, para. 23, para. 27, and Fig. 1-2 of Clarkson); and 

wherein said medical doctor terminal apparatus comprises second 
receiving means for receiving the answer data stored in said database server apparatus 
by accessing said database server apparatus, and displaying the received answer data 
(abstract, para. 50, para. 23, para. 27 of Clarkson). 
Clarkson does not expressly disclose: 

first receiving means for receiving at least one question set from said database 
server apparatus, each question set being dependent on a particular patient among a 
plurality of patients; 

template storing means for storing template question programs which correspond 
to predetermined answer forms and are not dependent on a particular patient; 

presenting question programs which are dependent on a particular patient 
among a plurality of patients using a patient-independent template program, by inserting 
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the question sets received from said database server apparatus into the template 
question programs; 

second interface means for terminating the network connection and data 
communication between the database server apparatus and said patient terminal 
apparatus; and 

wherein the patient dependent question programs are not transmitted through the 
communication network. 

Kraftson discloses first receiving means for receiving at least one question set 
from said database server apparatus, each question set being dependent on a 
particular patient among a plurality of patients (col. 6, lines 19-46 of Kraftson). 

Jeacock discloses template storing means for storing template question 
programs which correspond to predetermined answer forms and are not dependent on 
a particular patient; presenting question programs which are dependent on a particular 
patient among a plurality of patients using a patient-independent template program, by 
inserting question sets received from said database into the template question 
programs, and wherein the patient dependent question programs are not transmitted 
through a communication network (col. 3, line 59 - col. 4, line 37, col. 1, lines 41-58, 
col. 2, lines 31-48, and col. 5, line 52 - col. 6, line 4 of Jeacock). 

Tipirneni discloses terminating the network connection and data communication 
(col. 6, lines 28-34 of Tipirneni). 

At the time of the invention, it would have been obvious to a person of ordinary 
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skill in the art to combine the aforementioned features of Kraftson, Jeacock, and 
Tipirneni within Clarkson. The motivation fordoing so would have been to elicit 
pertinent information (col. 7, lines 60-67 of Kraftson), to be able to customize the 
templates as necessary for any unique situations of the patient (col. 1 , lines 41-58 of 
Jeacock), and to ensure confidentiality and security (col. 6, lines 19-46 of Tipirneni). 

(B) Referring to claim 3, Clarkson discloses wherein the answer forms include at least 
one of: 

(a) a first answer form for answering by selecting at least one among a 
plurality of selection sentences of answers as an answer to a question (abstract, para. 
13-18, para. 50, and Fig. 1-2 of Clarkson); and 

(b) a second answer form for answering by using a numerical value as an answer 
to the question (abstract, para. 13-18, para. 50, Fig. 1-2 of Clarkson). 

(C) Referring to claim 4, Clarkson discloses wherein each of the question sets 
includes data indicative of an answer form, and a question sentence (abstract, para. 
13-18, para. 50, Fig. 1-2 of Clarkson). 

(D) Referring to claim 5, Clarkson discloses wherein each of the question sets further 
includes at least one selection sentence (abstract, para. 13-18, para. 50, Fig. 1-2 of 
Clarkson). 

(E) Referring to claim 7, Clarkson discloses said patient terminal apparatus further 
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comprises answer data storing means for storing entered past answer data (abstract, 
para. 50, para. 99, and Fig. 1-2 of Clarkson); and 

said displaying means displays past answer data stored in said answer data 
storing means in conjunction with a question (abstract, para. 99-100, and Fig. 1-2 of 
Clarkson). 

(F) Referring to claim 8, Clarkson discloses wherein the second answer form includes at 
least one of: 

(a) a third answer form for answering by directly entering a numerical value as an 
answer to the question (abstract, para. 13-18, para. 50, para. 73-78, and Fig. 1-2 of 
Clarkson); and 

(b) a fourth answer form for answering by entering a numerical value indicative 
of an answer with either one of increasing and decreasing a numerical value starting at 
an initial value, as an answer to the question (abstract, para. 13-18, para. 50, para. 73- 
78, and Fig. 1-2 of Clarkson). 

(G) Referring to claim 9, Clarkson discloses said patient terminal apparatus further 
comprises answer data storing means for storing entered past answer data (abstract, 
para. 50, para. 99 and Fig. 1-2 of Clarkson); and 

the initial value of the numerical value is a numerical value indicative of a 
previous answer of the particular patient included in the past answer data stored in 
said answer data storing means (abstract, para. 99-100, and Fig. 1-2 of Clarkson). 

(H) Referring to claim 10, Clarkson discloses wherein said generating means 
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comprises changing means for changing a display layout of the at least one selection 
sentence according to at least one of a number of selection sentences and a length of 
each selection sentence (abstract, para. 20, para. 50, and Fig. 1-2 of Clarkson). 
(I) Referring to claim 11, Clarkson discloses wherein said medical doctor terminal 
apparatus further comprises: 

transmitting and storing means for entering a remedy policy for a patient, 
transmitting the entered remedy policy to said database server apparatus, and storing 
the transmitted remedy policy in said database server apparatus (abstract, para. 50, 
para. 23, para. 27, para. 54-56, para. 99, and Fig. 1-2 of Clarkson); and 

third receiving means for receiving the stored remedy policy for the patient by 
accessing said database server apparatus, and displaying the received remedy policy 
(abstract, para. 50, para. 23, para. 27, para. 54-56, para. 99, Fig. 1-2 of Clarkson). 
(J) Referring to claim 12, Clarkson discloses wherein said medical doctor terminal 
apparatus further comprises link controlling means for controlling said third receiving 
means in accordance with a command from an operator so that said third receiving 
means receives the stored remedy policy for the patient by accessing said database 
server apparatus and displays the received remedy policy, when said second receiving 
means receives the answer data and displays the received answer data (abstract, para. 
50, para. 23, para. 27, para. 54-56, para. 99, and Fig. 1-2 of Clarkson). 
(K) Referring to claim 13, Clarkson discloses wherein said database server apparatus 
comprises: 
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first storing means for storing information about each respective patient (abstract, 
para. 50, para. 99, and Fig. 1-2 of Clarkson); 

second storing means for storing questions for medical doctor's questions for 
each respective question (abstract, para. 50, para. 99, Fig. 1-2 of Clarkson); 

third storing means for storing information about linking between the respective 
patients and respective questions (abstract, para. 50, para. 99, and Fig. 1-2 of 
Clarkson); and 

fourth storing means for storing answer data from said patient terminal apparatus 

(abstract, para. 50, para. 99, and Fig. 1-2 of Clarkson). 
(L) Claims 1 5, 1 7-1 9, and 21-24 repeat the same limitations as those of claims 1 , 3-5, 
and 7-13, and are therefore rejected for the same reasons given for those claims and 
incorporated herein. 

(M) Referring to claim 27, Clarkson discloses wherein the generating means generates 
question programs which are dependent on a particular patient among a plurality of 
patients (para. 59 and 99 of Clarkson). 

Clarkson and Kraftson do not expressly disclose wherein template storing means 
stores template question programs which correspond to predetermined answer forms 
and are not dependent on a particular patient, and inserting question sets received 
from said database server apparatus into the template question programs. 

Jeacock discloses wherein template storing means stores template question 
programs which correspond to predetermined answer forms and are not dependent 
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on a particular patient, and presenting question programs which are dependent on a 
particular patient among a plurality of patients, by inserting question sets received from 
said database server apparatus into the template question programs (col. 1, lines 41-58 
of Jeacock). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine the aforementioned features of Jeacock within Clarkson and 
Kraftson. The motivation for doing so would have been to be able to customize the 
templates as necessary for any unique situations of the patient (col. 1 , lines 41-58 of 
Jeacock). 

(N) Claim 28 repeats the same limitations as claim 27 and is therefore rejected for the 
same reasons given for claim 27 above. 



5. Claims 6, 14, and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Clarkson (US 2003/0046305 A1 ) in view of Kraftson et al. (6,151 ,581 ) in view of 
Jeacock et al. (6,014,630), in view of Tipirneni (US 6,381,029 B1), and further in view of 
Bairet al. (6,108,665). 

(A) Referring to claims 6 and 20, Clarkson fails to expressly disclose wherein each of 
the question sets further includes a goal answer entered by a medical doctor. 

Nevertheless, these features are old and well known in the art, as evidenced by 
Bair. In particular, Bair discloses wherein each of the question sets further includes a 
goal answer entered by a medical doctor (abstract and Fig. 1-34 of Bair). 
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One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Bair with the combined teachings of Clarkson, Kraftson, 
Jeacock, and Tipirneni with the motivation of providing healthcare optimization (col. 2, 
lines 42-47 of Bair). 

(B) Referring to claim 14, Clarkson discloses the system as claimed in claim 13, 
wherein said third storing means further stores an answer entered by a medical doctor, 
in addition to the information about linking between the respective patients and 
respective questions (Clarkson: abstract; fflf [0050], [0099]; Fig. 1-2). 

Clarkson, however, fails to expressly disclose wherein said third storing means 
further stores a goal answer. Nevertheless, these features are old and well known in the 
art, as evidenced by Bair. In particular Bair discloses wherein said third storing means 
further stores a goal answer (abstract; Fig. 1-34 of Bair). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Bair with the combined teachings of Clarkson, Kraftson, 
Jeacock, and Tipirneni with the motivation of providing healthcare optimization (col. 2, 
lines 42-47 of Bair). 

Response to Arguments 

6. Applicant's arguments filed 1/5/09 have been fully considered but they are not 
persuasive. Applicant's arguments will be addressed hereinbelow in the order in which 
they appear in the response filed 1/5/09. 
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(1) Applicant argues that nowhere in Jeacock does it disclose or suggest the actual 
generation of the question programs, as recited in the claims. 

(A) As per the first argument, the Examiner respectfully submits that Clarkson teaches 
an "adaptive" questionnaire (see para. 99 of Clarkson). As such, it is readily apparent 
that these questions are being generated based on information received from the 
patient. Furthermore, one cannot show nonobviousness by attacking references 
individually where the rejections are based on combinations of references. See In re 
Keller, 642 F.2d 413, 208 USPQ 871 (CCPA 1981); In re Merck & Co., 800 F.2d 1091, 
231 USPQ 375 (Fed. Cir. 1986). 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LENA NAJARIAN whose telephone number is (571) 
272-7072. The examiner can normally be reached on Monday - Friday, 9:30 am - 6:00 
pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jerry O'Connor can be reached on (571) 272-6787. The fax phone number 
for the organization where this application or proceeding is assigned is (571) 273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or (571) 272-1000. 

/L N./ 

Examiner, Art Unit 3686 
In 

2/3/09 



/Gerald J. O'Connor/ 
Supervisory Patent Examiner 
Group Art Unit 3686 



